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[bookmark: _GoBack]Student Complaint Form
Use this form if you believe that a college decision or action, or a decision or action taken by a college employee, has adversely affected your status, rights, or privileges. A student advocate or other staff member may assist you. Please note that use of the Title IX Complaint Form may be more appropriate in case of gender-based discrimination. For a grade dispute, please use the Grade Complaint Form.

Student Name (First Middle Last): 					

Student Number:				Email Address:

Phone Number:					Date:

Does this complaint involve academic, classroom, or instructional issue? __ Yes  __ No
If yes, this form should be submitted to either the Dean of Academic Affairs or Dean of WAVES depending on your program major. If no, it should be submitted to the Dean of Student Success. If you are unsure, please ask one of the deans or a student advocate.

[bookmark: _heading=h.30j0zll]Please describe the nature of your complaint. Please be specific, including names and dates. Attach evidence or documentation if applicable. Include the resolution you would like to see.







Did you discuss the issue with the employee involved or their supervisor? __ Yes  __ No
If yes, please describe the discussion you had. If no, please explain why not. 







I affirm that the events described above are true to the best of my knowledge:
Student signature:					Date:

Be sure to attach any documentation you have of the issue.
Submitted to: 
Title:						Name:

The fields below will be completed by the responding dean.

1) Is this form appropriately directed? __ Yes __ No  If no, please redirect the form.
Redirected to: Title:			Name				Date:
The remainder of the form will be completed by the person to whom it is redirected.

2) Is the complaint obviously frivolous (i.e. it does not address an issue of the student’s status, rights, or privileges; it is clearly untrue; or it repeats claims in a previously filed complaint)?  __ Yes  __ No
If yes, will the student be referred to the disciplinary process? __ Yes  __ No
If yes, submit a copy of the complaint to the Dean of Student Success for consideration and notify the student of the finding that the complaint was frivolous. Sign at the bottom of this form and submit this document together with a copy of the student notification to the Vice President for Academic and Student Affairs.

3) Did you try to resolve the issue directly with the employee or department involved? __ Yes __ No
If yes, was the attempt successful? __ Yes  __ No

Describe either the attempts made to resolve the issue directly with the employee and department involved or the reason why this was not attempted. If the attempt was successful, include the resolution. If the issue has been resolved at this step, both yourself and the student complainant should sign at the bottom of this form and the form should be submitted to the Vice President for Academic and Student Affairs along with any relevant documentation.






4) Describe steps taken to resolve any issue that could not be resolved directly with the employee or department involved. This may include an investigation and possible disciplinary action. Both yourself and the student complainant should sign at the bottom of this form and the form submitted to the Vice President for Academic and Student Affairs along with any relevant documentation.







I am __ satisfied __unsatisfied with the resolution of my complaint. 

Student signature:						Date:
If you are unsatisfied, you may appeal by writing a letter to the president. For your appeal to be considered, you must show that appropriate policies/procedures were not followed or that the original decision was biased.

Dean’s signature:						Date:

Received by the Vice President for Academic and Student Affairs:

Signature:							Date:

Was law enforcement contacted?  __ Yes  __ No  If yes, date of contact:
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