Howard Hanna Service Questionnaire

Client: Anna Guttmann, POA
30681 Cambridge Court
Bay Village, OH 44140

Address of listed property: 4321 Coral Gables
Parma, OH 44134

Real Estate < Mortgage  Title ¢ Insurance

Branch Office: Avon Lake

r Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

i

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
\ quality@howardhanna.com J
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. E‘ O O O d
2. Market value analysis of your property. ‘ﬂ\ a O 4 O
3. Recommendations for preparing your home for sale. :ZL O O a O
4. Explanation of our Company’s marketing tools & services. p’\ O O O (|
6. The overall quality of our service. hﬂ\ O O O O

Comiments or suggestions:
LS54 SCHEER WS FEd= P BEIONY Q(Jd—c ‘)
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6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

Ls A (S THE SRS dIT WS A7 L €D

e Sgre  wrca & Lorcaqs ) iy ftS)

Oy - - - -
Con DO, DAE Dy gn) EXCCUER] GUE  4nl L ooy
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7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others?

8. Did you interview other Real Estate people? O Yes O No How Many

Thank you for completing this evaluation.

T-r9-Aos %@w//
v

Date Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3420925 9/16/2013 53743 - 48

i



Real Estate * Mortgage « Title « Insurance

Howard Hanna Service Questionnaire

Client: Charles and Irene Morgan

6239 Dogwood Lane

North Ridgeville, OH 44039

Address of listed property: 6239 Dogwood Lane

North Ridgeville, OH 44039

Branch Office: Avon Lake

advance for your valuable feedback.

G

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in

quality@howardhanna.com )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. 'g/ U O O o
2. Market value analysis of your property. Z/ (| O O O
3. Recommendations for preparing your home for sale. —m, O O O O
4. Explanation of our Company’s marketing tools & services. E/ O O O O
6. The overall quality of our service. N/ O O O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

0N Moird .

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? V%QA

8. Did you interview other Real Estate people?

Thank you for completing this evaluation.

1 Yes S( No How Many

C"///1 wﬁ//‘i (i @cwe{& W)o@a/\,

Signature

Please see the reverse side of this form for our One-Stop Shopping offers

3418431 8/5/2013

53743 - 48 @



Howard Hanna Service Questionnaire

Client: Trudy Ansel
5814 Huron Street
Vermilion, OH 44089

Address of listed property: 5814 Huron Street
Vermilion, OH 44089

Real Estate » Mortgage * Title * Insurance

Branch Office; Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

\ quality@howardhanna.com )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
. 1. Communication with you since listing your home. K O O O U
2. Market value analysis of your property. ;& O (| O O
3. Recommendations for preparing your home for sale. \ﬂ O O O O
4. Explanation of our Company’s marketing tools & services. N O O O 0
6. The overall quality of our service. M O O O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

1, was a friend wth a or (¢ rea (e stde V/Aﬁgn,% uw Lisa

WAle A (i bn ( 0y FriTade IMQM [Lw;u()

S
7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? [yé— )

8. Did you interview other Real Estate people? [ Yes No How Many

Thank you for completing this evaluation.

-(-13 \%ﬁ)u w@w

Date di&mture

Please see the reverse side of this form for our One-Stop Shopping offers
3423298 8/28/2013 53743 - 48




Howard Hanna Service Questionnaire

Buyer: John and Sherry Lupica owa rd

fﬁfﬁ Is{‘ildg::vﬁig? 812011039 annan

Address of property: 37387 Sugar Ridge Road . . .
North Ridgeville, OH 44039 Real Estate *« Mortgage » Titie * Insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your \

home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly
appreciate your sincere evaluation of our services. Enclosed’is a postage-paid envelope for your convenience.
Thank you in advance for your valuable feedback.

Esther Persanyi, Administrator

‘ ‘ QUALITY ENHANCEMENT DEPARTMENT
L : : gquality@howardhanna.com | ‘ )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
L. Selection and showing of properties according to your needs. \12/ (] O O O
2. Explanation of Purchase Agreement and Offer Presentation. W O O O O
3. Professional assistance during the closing process. ﬂ/ (| O O O
4. Communication and follow-up after the transfer of title. \D/ 0 O | O
b. The overall quality of our service. \D/ O O O (]

Comments or suggesﬁ@x’ O Q/‘-"C'e"d CO “"&—' e 2O w
] . A
Hou—e I dodu o b .
L)
6. How did you happen to select Lisa Scheer for professional services in purchasing your home?
e Loan et R V\/L&,%)Q\.L‘-'Q"\ Loco e

(4] y

7. Comments and suggestions that would help us enhance the Quality of our Service:
e ONC e O0a L/Qv_ Lo (U ba
G

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? (/A 9.0

gnli>  <p ﬂ%&ﬁ%eﬁ

Date Signature

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1306-1276 53743

8/22/2013



Howard Hanna Service Questionnaire

Client: T L h
oward semara Lanphere
annanm

Elyria, OH 44035
Real Estate + Mortgage » Title » Insurance

Address of listed property: 923 Sherwood Drive
Elyria, OH 44035

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

quality@howardhanna.com

Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair
1. Communication with you since listing your home. ‘Z/ O O O
2. Market value analysis of your property. M a O O
3. Recommendations for preparing your home for sale. E/ (| O O
4. Explanation of our Company’s marketing tools & services. m/ O O O
5. The overall quality of our service. D/ O a O

Comments or suggestions:

Poor

O

Oooa

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

' , ALRYe 8 8"Y1%N>. N0 )
QJ%MD\%W Yo ok

(‘j e Ys

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \l—e"‘s
8. Did you interview other Real Estate people? es J No How Many Q

Thank you for completing this evaluation.

8[0]3 T Fomphe e

I .
l Date Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3420938 8/12/2013 53743 - 48

=2



Howard Hanna Service Questionnaire

Buyer: Karla Muehlhauser and Jake Desso owa rd

15703 Lake Avenue

Lakewood, OH 44107 an na . ‘

d : 15703 Lake A
Address of property Lakewo : d’eoﬁl 624‘;507 Real Estate * Mortgage * Title * insurance

Branch Office: Avon Lake

’f Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your \
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly

appreciate your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience.

Thank you in advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

\ quality@howardhanna.com J

Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. O % (| O (N
2. Explanation of Purchase Agreement and Offer Presentation. | ﬁ O O (|
3. Professional assistance during the closing process. ﬂ O O O O
4. Communication and follow-up after the transfer of title. O w O O O
5. The overall quality of our service. ﬁ\ O O O (M

Comments or suggestions: L;‘Sﬂ Waé O'L)\Qafka

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?
{ebacee)

7. Comments and suggestions that would help us enhance the Quality of our Service:

e audvangedf Uistinas, wlin_ Howard Hanna natwork.

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? IACS

f 1315 %) e AR

Date M

Signat

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1305-1249 53743

8/8/2013

=
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Howard Hanna Service Questionnaire

Client: Dale and Bertha Strauss
100 Community Drivedf 307[
Avon Lake, OH 44012

Address of listed property: 136 Ashwood Drive
Avon Lake, OH 44012

Real Estate « Mortgage  Title ¢ Insurance

Branch Office: Avon Lake

advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

(r Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in

k quality@howardhanna.com )
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Comununication with you since listing your home. E( O O O O
2. Market value analysis of your property. i d O O O
3. Recommendations for preparing your home for sale. B O O O O
4. Explanation of our Company’s marketing tools & services. [ O O O
5. The overall quality of our service. £ O a O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

£ o rszned

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others?

8. Did you interview other Real Estate people? m Yes O No How Many

Thank you for completing this evaluation.

3/1%;,//3 Lol g s

D& Signature

Please see the reverse side of this form for our One-Stop Shopping offers

3412314 7/19/2013 53743 -

48



Howard Hanna Service Questionnaire

Chuck and Jan Layne
653 Heron Bay
Avon Lake, OH 44012

Buyer:

Address of property: 653 Heron Bay

Avon Lake, OH 44012 Real Estate = Mortgage * Title * Insurance

Branch Office: Avon Lake

Thank you in advance for your valuable feedback.

- ~Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your \
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly
appreciate your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience.

k o ‘ P ‘qualit‘y@hov?ardhannaﬂ,ct)x:ln‘“ )
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. & O d O d
2. Explanation of Purchase Agreement and Offer Presentation. m O [ O |
3. Professional assistance during the closing process. Q O O O O
4. Communication and follow-up after the transfer of title. % | O O O
5. The overall quality of our service, M/ O O | O

Comments or suggestions:

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

»

7. Comments and suggestions that would help us enhance the Quality of our Service:

77%9- ofw& /é/wz/ /)‘&i((,/r \/}7’1,%/14[%/9"% WO

yIve Do

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? 4(/7"(/0

JFEV/E Q

4
Date ,/ Si gn@

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1210-1365

6/17/2013

-----------



Howard Hanna Service Questionnaire

Bernard and Florence Jakaitis
B : .
uyer 45 Community

Avon Lake, OH 44012

Address of property: 45 Community
Avon Lake, OH 44012

Branch Office: Avon Lake

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

k , quality@howardhanna.com )
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Selection and showing of properties according to your needs. [Z] ' O Od O O
2. Explanation of Purchase Agreement and Offer Presentation. E{ (M (] 0 O
3. Professional assistance during the closing process. E/ O O O O
4. Communication and follow-up after the transfer of title, m/ O O O O
5. The overall quality of our service. m/ O 4 O O

Comments or suggestions; :
%;4/ %{4/%%//& f/%é%é/z// A4 lpga & Ften T
%/ﬁ Lt S /

6. How did you haypen to selecylisa Sc/[geer for/,fofl/essional services in purchasing your home?

/% z- g/;z&//// “/éf W/W/;/

/
7. Comments and suggestions that would help us enhance the Quality of our Service:

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? ,é% oS //){ZM/
| 1. /
' p Vs B el
Date Signature //

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1304-1181 53743

6/17/2013



Howard Hanna Service Questionnaire

Client: Milan Kral and Elsie Kral
689 Irving Park Boulevard
Sheffield Lake, OH 44054

Address of listed property: 689 Irving Park Boulevard
Sheffield Lake, OH 44054

Real Estate * Mortgage * Tltle » Insurance

Branch Office: Avon Lake

f Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

quality@howardhanna.com

Please evaluate the following elements of our service to you: Excellent ('Xf:g Good Fair
1. Communication with you since listing your home. lzr a O O
2. Market value analysis of your property. | ﬁ O O
3. Recommendations for preparing your home for sale. O & O O
4. Explanation of our Company's marketing tools & services. O m' | O
5. The overall quality of our service. O Jﬁ ] 0

Comments or suggestions:

Poor

O 0o0oan

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

5])6’ pC a/vém// / 7%(" /)/M/ /Ym%/‘ /'u&»,éﬂﬂu) , PA{J 5/& @t?f 74) 7%”.9:/@

(ZMM'A_ag (s Q’;:[é,zf_ /MM( [4‘/7//

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others?

8. Did you interview other Real Estate people? [ Yes ﬂ.No How Many

Thank you for completing this evaluation.

0-/7-/3 g[&w /%af/

Date Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3394657 5/22/2013 53743 - 48

I



Howard Hanna Service Questionnaire

Client: Gregory and Sylvia Monaco
4266 Berkeley Drive
Sheffield Village, OH 44054

Address of listed property: 4266 Berkeley Drive
Sheffield Village, OH 44054

Real Estate « Mortgage ¢ Title « Insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are

dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

quality@howardhanna.com

Please evaluate the following elements of our service to you: Excellent (;fzg Good Fair
1. Communication with you since listing your home. E O O O
2. Market value analysis of your property. [Z/ | O O
3. Recommendations for preparing your home for sale. d O O O
4. Explanation of our Company's marketing tools & services. E Od O O
5. The overall quality of our service. Iﬁ( O O O

Comments or suggestions:

Poor

O 0Oo0oag

Lisg has been Lery/ aem// 1 Lk it » pluays 1z bicned  calls gz

Me . Wikver oueshins e AGd. She /Mq/ anSwers / /2

y ) ,
will_dehnrfely repimind b B gus)  Seted aad L e (77,/

6. How did you happef{ to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

Eriend  recomenda 44N

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? @f/jz_ 210 e //é/

8. Did you interview other Real Estate people? [ Yes Kl No How Many

Thank you for completing this evaluation.

é -//~/3 M;%u/(

Date - ( ,éignature

Please see the reverse side of this form for our One-Stop Shopping offers

3392797 5/31/2013 53743 - 48

I



- “ Howard Hanna Service Questionnaire
owa d Client: g glllg ggciliigecca Voldrich
annam |

Cleveland, OH 44109
Real Estate » Mortgage * Title * Insurance

Address of listed property: 3819 Stickney
Cleveland, OH 44109

Branch Office: Avon Lake

advance for your valuable feedback.

Esther Persanyi, Administrator
\\ QUALITY ENMANCEMENT DEPARTMENT

quality@howardhanna.com

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in

y,

Please evaluate the following elements of our service to you: Excellent G‘:?:z Good
1. Communication with you since listing your home. m/ O O
2. Market value analysis of your property. M/ | O
3. Recommendations for preparing your home for sale. d d O
4. Explanation of our Company's marketing tools & services. U/ [ O
5. The overall quality of our service. M O O

Comments or suggestions:

Fair

O0oOoo 0o

Lisa  was areo:}"\ RCYer g vwe  (ocoived o offe, on Our

Poor

0O 00oano

hao

N“

e Q"*“a %H’ She  wWha o pdvocete Sor cur sy irderests |

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

Liaa Carne  vens "\QQJ\\?} feconmendod b(%)_ Mo -g:..—wv\{}?\) Narlsers .

O \J

We  were )V,@QE)L wirh  Lise's  assadencg  Hhe st Finme e listes) o

hore _and  ddnY heaitete 4o ask By e ko P C\(c\\)a e
7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? ALS
8. Did you interview other Real Estate people? [ Yes [2/ No How Many
Thank you for completing this evaluation.
_5-19- 9013 '@W%QN / (W\/

Date Signature
Please see the reverse side of this form for our One-Stop Shopping offers )
3390831 5/8/2013 53743 - 48



Howard Hanna Service Questionnaire

Client: Alfred and Barbara Hamel
254 Yoder Boulevard
Avon Lake, OH 44012

Address of listed property: 254 Yoder Boulevard
Avon Lake, OH 44012

Real Estate * Mortgage * Title * Insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT
\ , quality@howardhanna.com

Please evaluate the following elements of our service to you: Excellent (}V::(’; Good Fair Poor
1. Communication with you since listing your home. N O O O -
2. Market value analysis of your property. | () | O O
3. Recommendations for preparing your home for sale. O X [ | |
4. Explanation of our Company’s marketing tools & services. O M O O O
5. The overall quality of our service. i (M O ] [1

Comments or suggestions:

L/iSA WS ATTEANTIVE o VEAY RESPLPOIN SIVEA JA) ANALA 257 sp s ST

ACUSLE FAC/ILITATING 7S SHOWING.S WeTH o7HER BSeosrrs,

AND ’AJJIJI‘ING S AD VI SIrArG OS i NEBROTI/ATIAG 75 _SoL8 _QAD
LR ) 57 T~ OCUAYLEN TATrOr) [PAREL 448 T rolS .

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

A R s el Y S UBSLIOLAN T RECOMA LD AT ey By A

Vot ac -2 AF [ P

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? y=s
8. Did you interview other Real Estate people? X Yes [J No How Many 3

Thank you for completing this evaluation.

</08 /s3 Poeci T e f-

Date e Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3380892 4/8/2013 53743 - 48 @

oreutsany



Howard Hanna Service Questionnaire

Buyer: Kevin Lyons owa r d

2945 Dover Center Road

Westlake, OH 44145 a n n a .

. 2 ter Road
Address of property: ngsilgﬁz’eg%er;:f 450:1 Real Estate « Mortgage « Title « Insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your —\
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly

appreciate your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience.

Thank you in advance for your valuable feedback. ‘

Esther Persanyi, Administrator

. QUALITY ENHANCEMENT DEPARTMENT
k quality@howardhanna. com : )
Very

Please evaluate the following elements of our service to you: Excellent . Good Good Fair Poor

1. Selection and showing of properties according to your needs. I/ O O O O

2. Explanation of Purchase Agreement and Offer Presentation. Q/ O (W] (] O

3. Professional assistance during the closing process. @/ O O O O

4. Communication and follow-up after the transfer of title. IU/ O | O O

5. The overall quality of our service. D/ O O O O

© . - A l
Comments or suggestions: 1S & g( /\,'63 r (we S cnt Az l’lj o
N,

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

M€+ rmaomtuj a'L ibu/{ j?luif b-g: CMA\O[Q?MQ‘("

/. Lomments and suggestions that would help us enhance the Quality of our Service:

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? VZ 5 /
2

Date Signature \Q.J/-’/

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

e

Thank you for completing this evaluation.
048-1211-1389 53743

1/8/2013

-----------



Howard Hanna Service Questionnaire

Buyer: Jason Brunner owa rd

128 Brookfield
Avon Lake, OH 44012 an “a .

. 128 Brookfield
Address of property: Avon Lake, OH 44012 Real Estate « Mortgage * Title « Insurance

Branch Office: Avon Lake

Bsther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT |
quality@howardhanna.cou;

Flease evaluate the foliowing elements of our service to you: Excellent (‘},::?(’l Good Fair Poor
1. Selection and showing of Properties according to your needs. m O O O O
2. Explanation of Purchase Agreement and Offer Presentation. m O O O O
3. Professional assistance during the closing process. E O O O 1
4. Communication and follow-up after the transfer of title. N O O O a
5. The overall quality of our service. M O O O O
Comments or suggestions: _LJ SALWAS ‘EKTYQMQ | \I/ kna (UMQ Gﬂb \e aNd ¢ lUﬂd N O a ot

Qloout _the hom(-*—)ouvin(} RLOCESI. She was flexible and responcled o oS

[

N timely montey. e wolld lowe 1o wlark with nev adaun when e
are reaoly for oUr Pt nomel v

6. How did you hapgen to select Lisa Scheer for professional services in purchasing your home?

Howard Hanna Website,_ { wag warnested in aq ouse she was i sﬁncg and

7. Com%l([se adnd su’é&e!ﬁons that would help us enhance the Quality of our Service:
Sare puctres anline ace small and Joc blurey and are phavd o see. Lok 0q

0nlne Cain help nacrgu down. a_seavcin ard 1€ thege PICS_(re. ‘etey

‘ Lalve h ie. driving). -
8. W‘o\;ld%%&) Jg)m%gﬁ\c( owt]émfgnga Rgl Estate ?n?i Lisa Scheer to others? Yf: S ‘ I
—

12 f2 g; [l2 7/%110//1 p(muw!

Date USignﬂa

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1209-1331 53743

12/14/2012

]
i



Howard Hanna Service Questionnaire

. Brad and Laura Lamb
Buyer: 31167 Muirfield Way
Westlake, OH 44145

Address of property: 31167 Muirfield Way
Westlake, OH 44145

Branch Office: Avon Lake

Real Estate « Mortgage * Title » Insurance

Thank you in advance for your valuable feedback.

( Thank you for selecting Howard Hanna Real Estate: Setvices énd Lisa‘chwﬁeerifor aési‘stance in purchaéing your \
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly
appreciate your sincere evaluation of: our services. Enclosed 'is?‘ati‘?pqstyag‘e-paid envelope for your convenience.

| .. Esther Persanyi, Administrator
‘ QUALITY ENHANCEMENT DEPARTMENT |

k . _ ‘ ‘; ‘ ‘ : qngl‘;ft;sfc@vh;o}w_ardhannaa. com - . _— : J
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fajr Poor
1. Selection and showing of properties according to your needs. Kl O O O O
2. Explanation of Purchase Agreement and Offer Presentation. N’ O O O O
3. Professional assistance during the closing process. E O O O O
4. Communication and follow-up after the transfer of title. Xl O O O O
5. The overall quality of our service. E’ O O O O

Comments or suggestions:

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

MWWW,MMM oo

7. Comments and suggestions that would help us enhance the Quality of our Service:

the et |,

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? L’OLM i w ‘/A‘M (

3311 e L —

Date Signature

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.

048-1206-1209
8/24/2012

53743

0



Howard Hanna Service Questionnaire

ow r d Client: Dolores Salva

660 Lakeside Drive

Avon Lake, OH 44012
annan

Address of listed property: 660 Lakeside Drive
Avon Lake, OH 44012

Real Estate « Mortgage » Title = Insurance
Branch Office: Avon Lake

(

Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home, We are \

Esther Persanyi, Administrator

‘ QUALITY ENHANCEMENT DEPARTMENT
L quahty@hqwardhanna com J
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. m/ 0 O O O
2. Market value analysis of your property. IB/ O O O O
3. Recommendations for preparing your home for sale. | B’ Od O O
4. Explanation of our Company’s marketing tools & services. m/ O O O O
5. The overall quality of our service. E/ | O O [l

Comments or suggestions: ~

MW ﬁ’&f/ /4/%/ n/@j M—Z/ 2’.%
d1d you h \"/o selec Howard Hafina Real Esffite Seryices a’xﬁltlsa Scheer t

0 market 0 ome?
/) - . “ / ‘ ‘ / -
C ALl g" 2 A AN w4 P ) A/
Lo Ma&

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? W
8. Did you interview other Real Estate people? [ Yes [ No How Many <

Thank you for completing this evaluation.

7/1//2 A‘%z) W%

Date Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3323833 8/1/2012 53743 - 48

!i



Howard Hanna Service Questionnaire

owa rd Client: Steve Misencik

4415 West 210th Street

. Fairview Park, OH 44126
annan

Address of listed property: 1519 Waterbury Road

Lakewood, OH 44107
Real Estate » Mortgage « Titie * Insurance

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and .Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

.- sincere evaluation of our services. Enclosed is & postage-paid envelape for your conveniénce. Thank you in'
-advance for your valuable feedback. SR G ‘ : —

‘ Esther Pef'sény‘i‘, Administrator

R ‘ : : - | ST QUALITY ENHANCEMENT DEPARTMENT L o
. ‘ ‘ quality@howardhanna.com )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. }a O O O O
2. Market value analysis of your property. M O (| O O
3. Recommendations for preparing your home for sale. ;X O O O O
4. Explanation of our Company’s marketing tools & services. ﬂ O O O O
5. The overall quality of our service. ﬁ O O O O

Comments or suggestions:

LA 19 x4 VER UNbWIEDGABLE (et EFAme  FROFABSsVAL.

SHE ADUZED S 10 PuT SENTIMENTAL ATIACHMENT AS IDE

AND WAS ABLE 1D SELL- puf _Famicy HIME N [eBs THaN 32 Days
6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

WHILE (194 & A FERSoNAL FRzND o mY Df%aaHT‘é?Z)

APTER MEEING HER T ENEW StE pjNAS THE RISHT
ALEnT T> UST THE Howst,

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? %F/N [ TH—Y
8. Did you interview other Real Estate people? m Yes O No How Many [

Thank you for completing this evaluation.

g/r’(/lz 7%7[% 7@;@6%(

Date

Signature

Please see the reverse side of this form for our One-Stop Shopping offers

3327348 8/7/2012 53743 - 48



Howard Hanna Service Questionnaire

oward| c- 13555 Gren Hong "
annanm

Wakeman, OH 44889
Real Estate « Mortgage « Title » Insurance

Address of listed property: 1001 W 38th Street
Lorain, OH 44052

Branch Office: Avon Lake

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

K quality@howardhanna.com
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with Yyou since listing your home. B/ O O O O
2. Market value analysis of your property. E/ O d (W] O
3. Recommendations for preparing your home for sale. O IZ/ [ i O
4. Explanation of our Company’s marketing tools & services, IQ/ O | ] (W]
5. The overall quality of our service. E/ O O O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

LISIQ \S@IC{ & L\eusé 7, /_&RAIU ArPD Si1oc = 1T

Seld so FAsT Doe To Lisa‘s 2 REAT Tob = cooprred
7o hen 7o 42{@ S ©0CE #ohis) /

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? /)6; S

8. Did you interview other Real Estate people? [ Yes E/No How Many

Thank you for completing this evaluation.

7-1/ - 12 RAT T T

Date Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3309869 6/13/2012

53743 - 48 @



Howard Hanna Service Questionnaire

Buyer: Brian and Lindsey Holley
139 Highland
Avon Lake, OH 44012

Address of property: 139 Highland

Real Estate » Mort: e » Title « Insurance
Avon Lake, OH 44012 ‘ ea e origag ' ur

Branch Office: Avon Lake

Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly
appreciate your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience.

Thank you in advance for your valuable feedback.

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
quality@howardhanna.com

Please evaluate the following elements of our service to you: Excellent (‘}Iiz{i
1. Selection and showing of properties according to your needs. .E( (]
2. Explanation of Purchase Agreement and Offer Presentation. K O
3. Professional assistance during the closing process. Ef O
4. Communication and follow-up after the transfer of title. B, Cl
5. The overall quality of our service. ﬁ O

Comments or suggestions: L:é& WQJ O{‘WM@[U Kﬂot\}('{d gdbl/l h%fdﬂ/ﬂ//f;/”: 4/]d

Good

O

[ R I

Fair

O

O 0O 0O 0O

Poor

0 I N R

helbolduity dhe Sell_and purchase of ow pew home. we Sivyd higlly

E‘UOMMM%Y\Q/\ \

6. How did you happen to select Lisa Scheer for professional services in purchasing your home?

A friad cedepred gy do Lise,

7. Comments and suggestions that would help us enhance the Quality of our Service:

. Nal'ne [
8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? D@f lnl {’/{\y

U8 i ol

Date

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.
048-1203-1083
6/4/2012

nnnnnnnnnnn



Howard Hanna Service Questionnaire

owa rd Client: Jason and Lindsay Jones

9667 Kingston Trail
a n na . Olmsted Falls, OH 44138
Address of listed property: 9667 Kingston Trail
Olmsted Falls, OH 44138
Real Estate « Mortgage * Title * Insurance
Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home., We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback. ‘ '

Esther Persanyi, Administrator

| ‘ ‘ QUALITY ENHANCEMENT DEPARTMENT
& quality@howardhanna.com )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Coramunication with you since listing your home. O 0 O O
2. Market value analysis of your property. a O O O
3. Recommendations for preparing your home for sale. O O a |
4. Explanation of our Company's marketing tools & services. O O O ]
5. The overall quality of our service. O | O O

len M0e Vo (esheie 4 Wotapt mn (Miuenine
Al auishee, .I,@N\Ms O, — howd, k\\%v\,ml
(Qeopamond Wi,

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

Wl o cOmAin aoaend a fien

8. Did you interview other Real Estate people? [ Yes

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? ( (\}OS
No How Many

Thank you for completing this evaluation.

sl ng

‘Date \‘ \ Signaturi

Please see the reverse side of this form for our One-Stop Shopping offers

3313910 7/2/2012 53743 - 48



Howard Hanna Service Questionnaire

ow a r d Client: Charles Richard Jacquemotte
30101 Ashton Lane

Bay Village, OH 44140

Real Estate » Mortgage * Title * Insurance

Address of listed property: 30101 Ashton Lane
Bay Village, OH 44140

Branch Office: Avon Lake

advance for your valuable feedback.

( - Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are \
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your’
sincere evaluation of our services. Enclosed“ is a postage-paid envelope for your convenience. Thank you in

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DERPARTMENT

\ quality@howardhanna.com )
Very

Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. W O O O .
2. Market value analysis of your property. \q O a (M| O
3. Recommendations for preparing your home for sale. X’ O O O O
4. Explanation of our Company’s marketing tools & services. \y a d O O
b. The overall quality of our service. R O O O n

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home? -

LISH pid somE frsak Son My R RILGeRS Rumilo/

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? /)/ 65
8. Did you interview other Real Estate people? [ Yes /Q No How Many

Thank you for completing this evaluation.

Date Signature VJ /
Please see the reverse side of this form for our One-Stop Shopping offers
3314109 71212012 h

53743 - 48 @



Howard Hanna Service Questionnaire

oward Gary and Bonnie Leitch
annas

Avon Lake, OH 44012
Real Estate « Mortgage * Title » Insurance

Address of listed property: 136 Herrmann Drive
Avon Lake, OH 44012

Branch Office: Avon Lake

( Thank you for selecting Howard Hanna Real Estate Services and Lisa Scheer to market your home. We are
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience, Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator
QUALITY ENHANCEMENT DEPARTMENT

k quality@howardhanna.com
Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor
1. Communication with you since listing your home. % O . L m
2. Market value analysis of your property. M ' [ O O O
3. Recommendations for preparing your home for sale. m Od O (] O
4. Explanation of our Company’s marketing tools & services. ' C O O O
b. The overall quality of our service. E O O O O

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home"

ZA&/M /f/)v/ﬂg//a /,ﬁc/ v%/- & //{.é/\./ //)C. Xmé/ 04¢

/)Aﬂ sa// 0D oy 7Q rs 7 A///’c}ﬂ ‘ /)A/O ////

Qr)  euJumne. /db A4 VA //Wf/)/)ﬂ//)eA/V %c,/ D%

é vtéf/d/) cC__.

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? \/ éa— 15

8. Did you interview other Real Estate people? O Yes mﬁ No How Many

Thank you for completing this evaluation.

6ol /-/ K /@\/\W /

Date Si gnature

Please see the reverse side of this form for our One-Stop Shopping offers
3308936 6/8/2012 53743 - 48 @



Howard Hanna Service Questionnaire

Buyer: Lisa Koralewski and Brett Scharbach
27365 Tiller Drive
Olmsted Falls, OH 44138

Address of property: 27365 Tillex Drive
) Real Estate * Mort: * Title » Insuranc
Olmsted Falls, OH 44138 cal wstale « Morlgage ¢ * ‘nsurance

Branch Office: Avon Lake

Tha mk you [or selecting Howard Hanna Real Estate Services and Lisa Scheer for assistance in purchasing your
home. We are dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greally
appreciate your sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience.
Thank you in advance [or your valuable feedback.

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT

quality@howardhanna.com

Very
Please evaluate the following elements of our service to you: Excellent Good Good Fair Poor

1. Selection and showing of properties according to your needs. a O O (|

2. Explanation of Purchase Agreement and Offer Presentation. X (| O

3. Professional assistance during the closing process.

O O
O O

5. The overall quality of our service. O O

Comments orsuggestons: USQL_AAS_ AN sl pUASU D Lyl (Usth.
SN iy Arek hone uging pxom//ugu, A_LVed4-I00 "Sho “pator
US a8 4 cluent ard a-tnerd %/éj WMW// )///f//ww UR for
6. l'g did you h[],{),\mn %ﬁﬁé@% fo%goxlal services in pmchawu home?

W teed Lm s W luck .. e a0 2 Nl 0 HH e srle-Aad-sho
7. (/(%ﬁ{{,{(S n/:‘ sugges%ns ﬂ(%%ﬁﬁ%ﬁllmm of our élv{/c(e]”k/y b(,% M/

WS wmoulﬁw.

4. Communication and follow-up after the transfer of title.

O 0o oo
o o oad

M)Z(

I
8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? SD -

ID/XJ/YMZPMW (1

te Si gnature

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services
Thank you for completing this evaluation.

(0:48-1203-1077 53743
5/ 2/2012

-----------



Howard Hanna Service Questionnaire

Buyer: Simeon and Lauren Steidl
5588 Pleasant
North Ridgeville, OH 44039

Address of property: 5588 Pleasant l
Real Estate * Mort * Title o |
North Ridgeville, OH 44039 ea origage © © nstrance

Branch Office: Avon Lake

‘ Thank you foi : electmg ard ‘ € r for* assxstaﬁce m purchasmg your
home. We'dre. dedmated( to enhancmg the QUALIT 4 d’'toour clients and would greatly
appreciate your :8incexre evaluation of our services: Enclosed i8 *‘a postage paid envelope for your convenience.
Thank you in advance fm your valuable feedback

Esther Persanyl, Admmwtrator
QUAUTY ENHANCEMENT DEPARTMENT

Please evaluate the following elements of our service to you: Excellent (‘;‘rfz?:i Good Fair Poor
1. Seléction and showing of properties according to your needs. M [ O O O
2. Explanation of Purchase Agreement and Offer Presentation. % O O O O
3. Professional assistance during the closing process. /\a O O (] |
4. Communication and follow-up after the transfer of title. M ) | O O (|
5. The overall quality of our service. IZ{ O .D O O

Comments or suggestions: I_J\S& |S / /L)GS UU(W)OMJ@CUI / LUf/ LU// / US€ V)
N a@a Whan — Were, inkrestzel In buw/}/ﬂ
i s(e))m@ o horw!

6. How did you happen to select.Lisa Scheer for professional services in purchasing your home?

WL found _ her onlne . Sha has A drea:l ebsite’

7. Comments and suggestions that would help us enhance the Quality of our Service:

N/a

8. Would you recommend Howard Hanna Real Estate and Lisa Scheer to others? A b& (\ I Uk/j/ /

5/)\1?/;2 (%(‘/\Q/\,\,QM

Date Signature

Please see the reverse side of this form to evaluate the various services offered by Howard Hanna Real Estate Services

Thank you for completing this evaluation.

048-1203-1059 53743
5/10/2012



Howard Hanna Service Questionnaire

owa rd Client: Brad and Laura Lamb

22070 Westwood Road

a n n a - Fairview Park, OH 44126
Address of listed property: 22070 Westwood Road
Fairview Park, OH 44126

Real Estate » Mortgage * Title * Insurance

Branch Office: Avon Lake

advance for your valuable feedback.

Thank you for selecting Howard Hanna Real Estate Services and Llsa Scheer to market your home. We are
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your
sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in

Esther Persanyi, Administrator
} QUALITY ENHANCEMENT DEPARTMENT
\ quality@howardhanna.com

Please evaluate the following elements of our service to you: Excellent G‘:f:(’l’
1. Communication with you since listing your home. K o
2. Market value analysis of your property. M 0
3. Recommendations for preparing your home for sale. m |
4. Explanation of our Company's marketing tools & services. ‘ H O
5. The overall quality of our service. X O

Comments or suggestions: '

Geod

O

O0agaano

Fair

oooo o

Poor

Oo0on0oao

WL T e Gy o At Dan

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

WM

7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? MM ﬂ’hﬁ/ (/9,4 M —

8. Did you interview other Real Estate people? [ Yes No How Many

Thank you for completing this evaluation.

4"“& &ﬁmc%uy

Date Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3294478 4/12/2012

53743 - 48



Howard Hanna Service Questionnaire

owa rd Client: Jason Verlich

1675 Cedarwood Drive #C

Westlake, OH 44145
annanm |

"Address of listed property: 1675 Cedarwood Drive

Westlake, OH 44145
Real Estate « Mortgage * Title » Insurance

Branch Office: Avon Lake

-

Thank you for selecting Howard Hanna Real Estate Services and Lisa- Scheer to market your home. We are w
dedicated to enhancing the QUALITY of SERVICE delivered to our clients and would greatly appreciate your

sincere evaluation of our services. Enclosed is a postage-paid envelope for your convenience. Thank you in
advance for your valuable feedback.

Esther Persanyi, Administrator

QUALITY ENHANCEMENT DEPARTMENT
k quality®@howardhanna.com ‘ )
Very -
Please evaluate the foliowing elements of our service to you: Excellent Good Good Fair = Poor

O O O O

1. Communication with you since listing your home.
2. Market value analysis of your property.
3. Recommendations for preparing your home for sale.

4. Explanation of our Company's marketing tools & services.

Ooo0ooao
O00on
O 000

5. The overall quality of our service.

=R B’
O 0O 0O Od

Comments or suggestions:

6. How did you happen to select Howard Hanna Real Estate Services and Lisa Scheer to market your home?

. N / /
7. Would you recommend Howard Hanna Real Estate Services and Lisa Scheer to others? / E S A
8. Did you interview other Real Estate people? [ Yes No How Many

Thank you for completing this evaluation.

Yol 2 YRR N

Date O Signature

Please see the reverse side of this form for our One-Stop Shopping offers
3291255 3/27/2012

53743-48 =)



